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1.1 Healthcare law based on Patients' Rights C C C D C C C C C C C C D C C C F F C C F D C C C F C C F C C D C C

1.2 Patient organisation involvement F C F C C C F C F F C D C D D C F C C C C C C C F D F F C F D F F C

1.3 No-fault malpractice insurance D C D D D D D C D C F F D D D F F F D F D D C C F D D F D F D C D F

1.4 Right to second opinion C C F D C F F C F F C C C F C C F F D C C D C C F F F D D C F C C C

1.5 Access to own medical record F C C F C C C C C C C F F D C C F C C C C D C C C F C C C F F C C F

1.6 Registry of bona fide  doctors F C C F C C F C C C C F C D C F C C C C F C C F C C D F C F D F C C

1.7 Web or 24/7 telephone HC info D F D D C D D C C F F D F F F C F F C C D F C C F C D F F F F C C C
1.8 Cross-border care seeking freely allowed n.ap. F F D n.ap. D D C F D F n.ap. F F F n.ap. F F D D C D C n.ap. F D D n.ap. D D D F n.ap. F

1.9 Provider catalogue with quality ranking D F D D D D D C D D C D F D D n.ap. D F D D D n.ap. C C F C D D C D D F D C

Patient rights and information: 1.10 EPR penetration D F F C C F F C C C F C C D C C F F D D F D C C D C D D F F F C C C

Denmark 1.11 On-line booking of appointments? F D F D F D F C C F D D D D F D D F D C D D F C F C D D C F F F D C

1.12 e-prescriptions D F F D C F F C C F D F D F D C D F D D D D C F F F D D D D C C D C

Accessibility: Subdiscipline weighted score 102 141 117 88 146 112 107 175 141 131 136 112 117 88 122 146 107 131 107 131 112 88 170 160 126 126 88 102 122 112 102 141 126 160

2.1 Family doctor same day access C F C F C C C F F D F C F F C D C F D F C C C D F D F F C C D D F F

2.2 Direct access to specialist C C C D D C F F F D F F F C F C D F F F C F D D F D F F C D D D C D

Outcomes : 2.3 Major elective surgery <90 days C F C F D D F F F F F C C F F F F D D F F D C D D F F D D D D F C F

Norway, Sweden 2.4 Cancer therapy < 21 days F C C D F C F C D D F F C F F C F F D C C C C D D F F D C F F D C F

2.5 CT scan < 7days F C F F D D F D C C F D F C D F D D F F C F F D D D F D F D D D C D

Range and reach of services Subdiscipline weighted score 217 217 233 133 133 183 183 167 167 133 167 183 200 200 167 183 150 133 117 183 233 183 200 83 117 117 167 117 200 133 100 100 233 133

Netherlands 3.1 Heart infarct case fatality D F D D F F F C D F C D D F D C F C D D F D F C C D D D F F F C F F

3.2 Infant deaths D C F D F C C C C C C D C C F C C C F F C F C C F C D D F C C C C F

Pharmaceuticals : 3.3 Cancer deaths relative to incidence D F C F F F F F D C C D C D D F C C D D C F F C D F D D D F F C C F

Denmark 3.4 Preventable Years of Life Lost F F F D F C F F D F F D F F D C C C D D C C C C D F D D D F C C C F

3.5 MRSA infections D F D F D D F C C C D n.a. D D D C D D F F F D C C F D D D F F D C F D

3.6 Caesarean sections D D C D C D F F F C C F D D D C D D F F D D C C C D D F F C F C D F

3.7 Undiagnosed diabetes D D C D C D C F D D F D F C F C C F D D C D F C D D D D C D F C F C

3.8 Depression n.a. F F F n.a. F F C F C F n.a. C D F n.a. C D D D C F C C F F D n.a. F F F C n.a. F

Subdiscipline weighted score 113 188 213 138 200 188 225 250 175 250 238 113 200 175 138 263 238 213 138 138 250 163 263 300 188 163 100 113 188 213 213 300 213 200

4.1 Equity of healthcare systems D F F D C D C C F F F D F D D C F F D F C F C C F D D D D F F C C C

4.2 Cataract operations per 100 000 age 65+ n.a. C C D F D C C F F C n.a. D C F C D D F D C F C F F C D n.a. D D F F D F

4.3 Infant 4-disease vaccination C D C F F F C D F C F F F C C F F F F C C D F F C C C C C F F C F D

4.4 Kidney transplants per million population D C C D C F F C F F C D F D F C C D D D C F C C D C D n.a. F F C F F C

4.5 Dental care included in public healthcare? D C C D C F F D F F C C C D F D F D D F C F C D F D F F C C D F D C

4.6 Rate of mammography D D F n.a. F F D C F C C F F F D F C F D F F D C C D F n.a. D D D C C D C

4.7 Informal payments to doctors D F F D F F F C F C F D C D D C C F D D F C C C F C D D D F C C C C

4.8 Smoking Prevention n.a. D F D n.a. D D F F C C n.a. D D D C C F F F D C F C F F F n.a. F F F C F C

4.9 Long term care for the elderly D F C D n.a. n.a. F F F C F D F D F C F D D F F C C C D n.a. D n.a. F n.a. D C C F

4.10 % of dialysis done outside of clinic n.a. D D D C n.a. D C C C D D D D F F F F C D n.a. C C F D D F F D D D C n.a. F

Subdiscipline weighted score 70 111 140 64 128 88 117 140 123 152 140 82 111 88 99 146 134 93 88 99 134 128 163 146 99 117 88 82 99 99 117 158 111 146

5.1 Rx subsidy D F F D F C F F D F C D C C F F C D D D C F C F D F D D C F C F C C

5.2 Layman-adapted pharmacopoeia D C C D F F C C C C F F F D C C C C C D D C C C F C C D C C F C C C

5.3 Novel cancer drugs deployment rate n.a. C F D D n.a. F C D F C n.a. F D D F F F D D F D F F D n.a. D D F F F F C D

5.4 Access to new drugs (time to subsidy) D F D n.a. n.a. C D C D F F n.a. C F D F F D n.a. n.a. D n.a. F F F F D F D F D F C C

5.5 Alzheimer drugs n.a. C C D D n.a. F F D C C n.a. F C D F C D D D F n.a. D F F C F D F C C F F F

5.6 Schizophrenia drugs n.a. C C D F n.a. D C D C F n.a. C C F n.a. C D D D F D F F D F D D D F C F C F

5.7 Awareness: Antibiotics against viruses? n.a. D C D D D F C F C C n.a. D D D n.a. F F D D F D C n.a. D D D n.a. F C D C n.a. C

Subdiscipline weighted score 33 81 81 33 48 57 62 90 48 86 86 38 76 67 52 62 86 52 43 33 62 48 76 67 48 67 48 38 67 81 71 76 86 81

Total score 535 737 783 456 655 627 694 822 653 752 766 527 704 617 577 799 714 623 491 585 791 609 872 756 577 589 489 451 675 638 603 775 769 721
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C

 =  Good (3)

 
F

 = Intermediary (2)

 
D

 = Not-so-good (1)

 n.a. = data not available (1)

 n.ap. = not applicable (2)
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3. Outcomes

Euro Health Consumer Index 

at a glance:

Winner: Netherlands

Runner-up: Denmark

Third place: Iceland
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